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SUBJECT: TOLL ESS 

1 . THE EMBASSY HAS BEEN INFORMED BY A THIRD PARTY THAT THE 
MINISTRY OF COMMUNICATIONS APPROACHED WESTERN ELECTRIC FOR 
THE SUPPLY OF "TOLL ELECTRONIC SWITCHING SYSTEMS" LAST DECEMBER. 

IN PARTICULAR, WE LEARNED THAT MOC WISHED TO BUY ESS-4 WHICH 

THEY CONCLUDED WAS THE BEST IN THE WORLD. THEY REPORTEDLY HAD 

DISCUSSIONS WITH T.L. FISHER. MANAGER, INTERNATIONAL OPERATIONS 

FROM WESTERN ELECTRIC. GREENSBORO, N.C. 27420, WHO WAS TO 

PROVIDE PRICE AND DELIVERY INFORMATION. A SECOND CONTACT WAS 

SUPPOSED TO OCCUR AT A TELECOMMUNICATIONS CONVENTION IN 

SINGAPORE THIS SPRING, BUT FISHER FAILED TO ATTEND AND THE 

WESTERN ELECTRIC MAN WHO DID KNEW NOTHING OF THE PREVIOUS DISCUSSIONS 


2. WE ARE VERY CONCERNED THAT WESTERN ELECTRIC HAS APPARENTLY 
NOT RESPONDED TO A VERY SUBSTANTIAL SALES OPPORTUNITY. IF 
WESTERN ELECTRIC DOES NOT PROVE MORE FORTHCOMING, WE BELIEVE 
THE MOC WILL LOOK ELSEWHERE, PROBABLY WESTERN EUROPE AND THAT 
A GROWING MARKET WILL BE PERMANENTLY LOST TO THE U.S. 

3. ACTION REQUESTED: WE ARE SEEING THE VICE MINISTER OF 

MOC ON JULY 6 ABOUT ANOTHER MATTER, BUT WOULD LIKE TO TAKE 
UP THIS MATTER AS WELL. HENCE WE WOULD APPRECIATE IT IF 
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COMMERCE COULD GET IN TOUCH WITH WESTERN ELECTRIC TO 
DETERMINE THEIR INTEREST AND VERIFY WHAT WE HAVE BEEN TOLD 
SO FAR. 
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